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Windows operating system of the time. 1999 
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It’s time for a change 
•Our vision of openness, accessibility and 
responsiveness 
 

•Technology has moved forward providing tremendous 
opportunity for investing in Lane County. 
 
 
 
 
 
 
 
 
 



Our Vision 
•A welcoming home page 
•Fast, easy access to services and information 
•A friendly experience for any screen 
•Making sure Lane County keeps us in the know even 
when we’re on the go 

•Transparent, accessible, interactive information 
•Designed for customer service and quality first 
•Leadership in Digital Equity 
 
 
 
 
 
 
 



Technology and Equity 
• June 29, 2007 – The first iPhone was released. 

 
• In 2014, HTML 5 standards were released setting the bar for modern website design. 

 
• In 2014, mobile browsing exceeded traditional desktop browsing for the first time. The gap has 

grown steadily since. 
 

• As technology improves, so do standards and capabilities for digital equity. 
 

• As of today, 2 out of 3 Americans have smartphones and 45 percent have tablets.  
 

• Those with lowest income in our community often times only have access to a mobile browser. 
 
 
 
 
 
 
 





Responsive Design 

VS 





Fast, Easy Access 



Map to service locations 



Map to service locations 



Emergency Preparedness  



Recreation 



Fly-over menus 



Notifications 



Interactive Content 



Navigating a Page 



Navigating a Page 
Right pane quick links Middle Pane Collapsible Content 



Calendar Views 
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